
FREE LIFETIME WARRANTY
No arguments. No excuses.

Have you ever thought you had a great warranty only to find out you
couldn’t get anyone to respond?

A Warranty is Only as Good as the INTEGRITY of the Company behind it

Our Warranty
If there is a problem with anything we install due to manufacturing defect, or our workmanship, we’ll fix it for FREE for as long
as you own your home – parts and labor 100% - no arguments, no excuses. 

Window Glass Warranty
If for any reason any of the glass in the windows we install, contain manufacturing imperfections, we will replace the glass at
NO cost to you for as long as you own your home. 

We know life happens and glass breaks, whether it is from a ricocheted rock from your lawn mower, or the neighbor’s baseball
or golf ball. It could be from something that happened during cleaning. If your window glass is broken, NO MATTER WHO
BREAKS IT, the glass and the replacement of the glass is absolutely FREE!

Window Screen Warranty
We understand that screens may break over time, whether it’s your children, cat, dog, or anything else. 
Just drop your broken screen at SEVEN SUN New Britain location and we will repair it for you at NO cost to you.

Finest Craftsmanship Promise
Every home, every project and every homeowner are different. We don’t simply sell and install windows. We look, listen and
solve problems. We offer the highest quality products installed with care and attention to the smallest details. 

Fair Market Price Promise
Anybody can give you a low price by leaving something out or overlooking an important component. When you compare
estimates, don’t simply compare prices. Look at everything you are paying for. Be careful of unrealistic low prices since they
may often end up to be the highest when all is said and done. And of course, important in the due diligence is to avoid paying
inflated, nonsense prices. We guarantee that our price is at fair market and that it includes everything needed to assure the finest
craftsmanship.

You’re not just buying windows or doors from SEVEN SUN
You’re buying service and peace of mind

And you’re buying them for life
* Our warranty is transferable to the next homeowner – parts 100% plus a small fee for the repair. There’s NO fee to the original purchaser. 
* This warranty does NOT apply to commercial projects.
* Factory painted colors on windows and sliding doors are warranted for 10 years
* Factory painted colors on ProVia Signet doors are warranted for 10 years. Factory painted colors on all other ProVia doors are warranted for 7 years.
* Glass Breakage to sliding doors and picture windows are NOT covered by this warranty. It should be covered by the Homeowner’s Insurance.
* Acts of God, nature and vandalism are NOT covered by this warranty.


